
Jersey Rugby Academy – Group Travel Insurance 

Summary of cover & claims procedure 
 

 
Assured:   Jersey Rugby Academy 
Period cover:  12 months from 1st September 2014 
Maximum age limit: 75 years 
Geographical limit: Europe 
Insurers:    Accident & Health Underwriting and underwriters at Lloyd’s 
Insured persons:  All members of Jersey Rugby Academy junior and youth rugby  
    teams, together with accompanying non-playing officials or  
    supporters. 
 
Premium 
Groups: £18.00 per person with a maximum of 24 members travelling in a group.   
 
Hampshire: £11.75 per person per trip if selected to attend Hampshire training and or trials 

 

Cover 

The policy provides covers for medical expenses incurred outside Jersey (even if the injury 
incurred whilst playing rugby) and cancellation of trips, even if you can travel but the pitch is 
declared too dangerous to play on. 

 

Medical section 

The medical section covers expenses up to £10,000,000 relating to:  

 Medical or surgical treatment including specialists' fees;  

 Emergency dental treatment;  

 Emergency ophthalmic fees;  

 Hospital costs;  

 Nursing home and nursing attendance charges;  

 Physiotherapy, massage & manipulative treatment (unless available free of charge);  

 Surgical and medical requisites;  

 Ambulance charges  

 Reasonable additional accommodation and repatriation expenses incurred, including 
costs of a close relative or Academy adult who has to remain or travel with the injured 
person;  

 Reasonable travel and accommodation expenses for 2 people to travel from Jersey if 
their presence with the injured \ ill person is necessary on medical grounds  

 Repatriation expenses incurred with the full consent and authorisation of Underwriters 

 

Note there is a £25 excess per person under this section 

 
  



In the event that a player needs medical treatment, the team manager must contact CEGA Air 
Ambulance before treatment, details as follows: 
 
CEGA Air Ambulance 
Tel: +44 (0) 1243 621525 
 
The caller will be asked for the following information:- 
 
1. The policy number - which is GABT2060/5/14 
2. The name and address of the broker – Tim Mitchell, Vantage Insurance – see below 
3. The telephone number from which they are calling from. 
4. The name and telephone number of the Doctor and Hospital 
 
 
Cancellation section 
 

The section is comprised of two sections: 

A) Covers cancellation expenses relating to any irrecoverable payments for travel, 
accommodation (including reasonable additional travel and accommodation expenses 
incurred for return to Jersey should the trip be cancelled or curtailed whilst in the UK), 
directly as a result of any cause outside of the control of the Academy.  For example illness 
that prevents a player travelling on a pre booked flight and they could not be replaced, or 
airline cancelling a flight; 

 

B) Under this section, the policy will cover cancellation expenses if a pitch is deemed un-
playable due to weather conditions and an alternative flight could not be arranged.   

 

Notes:   

 Under this section, the policy pays up to 75% of any claim up to a maximum of £3,000 
any one claim 

 If there is a cancellation claim because the pitch is unplayable, underwriters will require 
written confirmation from the host club that the pitch was declared unfit or dangerous to 
play on. 

As with all policies there are general exclusions that apply and reference to these should 
be made to the actual policy wording. 

  



Claims process: 
 
In all instances, a claim form will be required.  Please contact Vantage Limited (contact details 
below) for a claim form 
 
Medical claims 
 
If hospital treatment is required that involves an overnight stay (or longer),  and or medical 
treatment hospitalisation, CEGA Air Ambulance (details above) must be contacted immediately. 
 
Cancellation claims 
If a player is unable to travel for medical reasons, underwriters will require: 
 

 A note from the hospital or doctor as to the reason they cannot travel. 

 Written confirmation that the airline have been notified they cannot travel 

 A copy of the original booking reference 

 Evidence of the airline booking terms if the flight is non-refundable, or 

 Evidence what amount was refunded. 
 
Other cancellation claims 
 

 Written confirmation why the flight was cancelled  

 A copy of the original booking reference 

 Evidence of the airline booking terms if the flight is non-refundable or 

 Evidence what amount was refunded, 

 Evidence of any additional travel costs in getting to or returning from destination. 
 
Cancellation where matches are called off due to a dangerous pitch  
 

 Written confirmation from the club that the pitch was considered dangerous 

 Evidence that the airline was notified that there would be a no show  

 A copy of the original booking reference 

 Evidence of the airline booking terms if the flight is non-refundable or 

 Evidence what amount was refunded. 
 
Contact details 
 
Vantage Limited 
PO Box 420 
No3 The Forum 
St Helier,  
Jersey. JE4 0WQ 
 
Tel: (0)1534 758875 – Switchboard 
 
Contacts: 
 
Tim Mitchell  tim.mitchell@vantage.je  tel:   706508 
Claire Verner  claire.verner@vantage.je  tel: 706504 
Simon Roderick simon.roderick@vantage.je tel: 706519 
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